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Ramsay doctor cures blindness
with tooth transplant
Two Australian doctors have performed a trailblazing surgery to restore the eyesight in
patients who have been blind for decades – using a tooth fitted with an optical cylinder
that is transplanted and stitched into the front of the eye.
Their astonishing story, to be aired shortly on 60 Minutes,
has allowed two patients who have collectively been blind for
40 years – to see their families for the first time in decades.
“As surgeons, we all want to change lives, and it was very
special to be able to give someone the gift of sight back,” said
Pindara Private Maxillofacial Surgeon Dr Shannon Webber
who performed the procedure with Ophthalmologist Dr Greg
Moloney, at the Sydney Eye Hospital recently.
The multi-stage procedure, called Osteo-odontokeratoprosthesis (OOKP) is used to restore the vision of
those who are blind due to scarring of the cornea often
from a burn, auto-immune disease or splash injury.
Whilst the procedure has been performed for years overseas,
Dr Webber and Dr Moloney revolutionised the operation by
creating better blood supply to the eye, using the patient’s
own scalp tissue – regarded as a world-first.
“This hopefully will prevent the bone dissolving around the
tooth, thus reducing the low failure rate of the surgery further,”
says Dr Webber.
“A few days after the surgery, both patients had excellent vision
after being blind for decades. With the aid of some glasses,
both were reading the newspaper and iPad with no assistance.”
Ramsay Australia CEO Danny Sims said the surgery was
a wonderful example of doctors working together across
specialties, effectively creating “operating rooms of the future.”

An eye for an eye tooth: Doctor Shannon Webber (pictured) together with Dr Greg Moloney have pioneered a novel blindness treatment .

RAMSAY HEALTH CARE ANNOUNCES
APPOINTMENT OF NEW CEO
Michael Siddle, Chairman of Ramsay Health Care
(Ramsay), has announced the appointment of its Chief
Operating Officer, Craig McNally, as the Company’s
new Managing Director and Chief Executive Officer,
succeeding Chris Rex, who announced his planned
retirement in February. Craig’s appointment will be
effective from 3 July 2017.
Ramsay’s New
Managing Director & CEO
Craig McNally

Craig McNally is one of Ramsay’s longest serving senior
executives, having commenced with the Company in

1988. He has served seven years as Chief Operating Officer
and 22 years prior to this in various roles including Head of
Global Strategy and European Operations.
Since 1995 Craig has spearheaded Ramsay’s growth strategy
including $1.5B brownfield expansions, international market
assessment, the acquisition of over 200 hospitals globally
and the development and successful implementation of new
business strategies. During the past decade he has also led
the successful expansion of the Company’s operations in the
continued page 3
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Chris
Rex
Announces Retirement
The Ramsay Health Care Board announced in February that after nine successful years
as Managing Director and Chief Executive Officer, Chris Rex intends to retire this year.

RAMSAY AUSTRALIA
CEO MESSAGE
Over the past six weeks, I have been traveling the country on a
roadshow presenting to management groups at our hospitals.
This has been a truly rewarding experience for me – meeting
and speaking with managers throughout our company about
the main issues and challenges, as well as the opportunities
that face us. I hope that it has been of some value to those who
I have met thus far. Our culture – The Ramsay Way – is what
makes this company great, and I have found it evident wherever
I go. I look forward to visiting the remaining hospitals on my
schedule over the next few months.
There is a lot happening around the Company in terms of
developments and expansions and we look forward to some of
these finalising over the next few months. Specifically, in April,
we open The Southport Private Hospital, a new mental health
and rehabilitation facility on the Gold Coast. This conversion of a
former private surgical hospital, has been led by Pindara Private
Hospital CEO Trish Hogan and her team. I want to congratulate
them for the work they have put in to open what will be a
fantastic new service for the Gold Coast community. Mental
illness and the growing demand for mental health services in
our community means this is a very important opening.
The World Health Organisation (WHO) recently released a
study revealing that depression is the leading cause of disability
worldwide. Time and again I meet people who have been
treated themselves or their family members have been treated
in our mental health facilities and they are ever appreciative
of the treatment they received. I am delighted that the new
health minister has made mental health a major initiative for
this government. Ensuring that it is funded correctly and, in the
private system, people with private health insurance can access
treatment when and where they need it is critical.
Public attention on private health insurance continues
particularly given the recent rise in premiums (1 April). We are
very fortunate to have a strong balanced private and public
hospital system in this country delivering excellent outcomes
for all Australians. We enjoy one of the highest life expectancies
and our long term survival rates from cancer and other chronic
illnesses are amongst the best in the world. Certainly some
tweaks in our system are required to ensure access to this high
quality healthcare remains affordable for all. I am confident that
the sector, together with government, can work these tweaks
out in the coming months and years, and as the President of the
Australian Private Hospitals Association, I am making it a priority.
The Ramsay Hospital Research Foundation (RHRF) and its new
CEO (Nicola Ware) are announced in this edition of The Ramsay
Way. We are very fortunate that the Paul Ramsay Foundation is
providing financial support to the RHRF to allow it to focus on
improving patient outcomes in our hospitals. The Board of this
Foundation includes myself, Kate Munnings (Chief Operating
Officer), Professor John Horvath AO (Strategic Medical Advisor),
Carmel Monaghan (Chief of Staff), Katrina Cunningham
(Company Secretary) and now Professor Kathryn North as
announced in this edition. Please contact Nicola directly if you
have ideas or suggestions for the new Foundation.
Finally, our managing director and CEO for nine years,
Chris Rex, has announced his retirement and the Board has
appointed Craig McNally his successor. Chris has been with
Ramsay for 22 years, after commencing as Chief Operating
Officer. He has been an amazing and inspiring leader and
many of us will be sorry to see him go, but wish him well in
his retirement and whatever he decides to do next. Craig will
now take the reins and, after serving in an executive role in the
Company for almost 30 years and spearheading our successful
growth for most of these years, he is a great choice. I look
forward to working with him.

Chris assumed the role of Managing Director and
Chief Executive Officer in 2008 after 13 years as Chief
Operating Officer of Ramsay Health Care.
In a note to staff, Chris said his reasons for retiring were
quite simple: “I have reached an age when I need to
think about how I am going to fit in all the things I want to
do in the rest of my life and cannot do working full time.
Equally, I think after nine years as CEO, it’s time to let
someone else take the company on its next adventure.”
Ramsay’s Chairman, Mr Michael Siddle, said: “Chris has
been instrumental to our success. During his time as
CEO, Ramsay has become one of the largest healthcare
companies in the world operating 220 hospitals and
facilities across six countries, and is a market leader in
France as well as Australia.

A lover of Churchill, he signed off his note to staff with
Churchill’s wartime pronouncement: “This is not the end.
It is not even the beginning of the end. But it is, perhaps,
the end of the beginning”.

Chris thanked the organisation’s 60,000 staff for
everything they have done, and will do for Ramsay
Health Care and for the support provided to him over

Veterans’ Affairs Minister visits Greenslopes
Federal Minister for Veterans’ Affairs
Mr Dan Tehan witnessed the worldclass health care services being
provided to veteran patients during a
tour of Greenslopes Private Hospital.
Mr Tehan visited the Brisbane facility, which
is celebrating 75 years of caring for veterans
and the community.
Mr Tehan met special guests including RSL
Queensland President Stewart Cameron at
the hospital and heard about the Hospital’s
important research which is being funded by
the RSL into Post-Traumatic Stress Disorder
and other Veteran Mental Health research
initiatives being undertaken at the hospital.

Greenslopes Private Hospital patient Jean Pockett
with Veterans’ Affairs Minister Dan Tehan

“I was very impressed with the significant partnership
between RSL Queensland and the Gallipoli Medical Research
Foundation. This is high-quality research which will help us to
care for veterans into the future,” said Mr Tehan.
On average, 190 veteran and war widow patients are cared for
each day at Greenslopes Private Hospital.
During a tour of the wards, Mr Tehan enjoyed meeting two war
widows, Mrs Jean Pockett and Mrs Catherine Reed.

Danny Sims
CEO, Ramsay Australia

Mr Tehan said he wholeheartedly supported the hospital’s
direction: “We need to be sure we’re going to meet the needs
of our veterans into the future.”
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“I have absolutely no doubt that it will continue to grow
and be successful and, as Paul Ramsay said at our 50th
anniversary in March 2014, “The golden age is before us
not behind us.”

“He will leave us with a strong and robust company
with an experienced and proven management team –
one that has delivered excellent returns to shareholders
over his tenure and will continue to do so because
of the platform for future growth and success that he
has created.”

I wish you all a happy and safe Easter with your families.
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the years. He said the Company was great because of
the great people and the great culture within Ramsay.

Veterans’ Affairs Minister Dan Tehan, Ramsay COO Kate Munnings,
Chair of GPH Medical Advisory Committee Dr Glen Wood, GPH
Director of Medical Services Dr Sean Rothwell

On average, 190 veteran and war
widow patients are cared for each
day at Greenslopes Private Hospital.

Ramsay launches new
Foundation
Ramsay Health Care has announced the launch of a new research foundation – the Ramsay Hospital
Research Foundation – which will undertake research activities and improving patient outcomes in
Ramsay Health Care facilities.
The Foundation will receive funds from the Paul Ramsay
Foundation which was established with a bequest from
Ramsay founder Paul Ramsay, who died in 2014.
Ramsay Australia CEO Danny Sims is the Chair of the newly
established RHRF Board which also includes Ramsay
Australia Chief Operating Officer Kate Munnings, Strategic
Medical Advisor John Horvath, Professor Kathy North, Group
Chief of Staff Carmel Monaghan and, Company Secretary,
Corporate Counsel Katrina Cunningham.
The RHRF has recently appointed a CEO to run the
operations of the Foundation. Nicola Ware has most recently
been COO at Neuroscience Australia and was previously the
General Manager of the Melanoma Institute for seven years.
“We are very fortunate to have someone of Nicola’s calibre
to lead our Foundation given her strategic, operational and
finance background as well as her understanding of the
complex governance environment surrounding research,”
said Danny.
Nicola will report to the RHRF Board.
The Board looks forward to sharing more details about the
Foundation and its vision and strategic plan in the next few
months.

Professor North joins
Ramsay’s new research board
Professor Kathryn North AM has joined the Board
of the Ramsay Hospital Research Foundation.
Professor Kathryn North AM is Director of the Murdoch
Children’s Research Institute and the David Danks
Professor of Child Health Research at the University of
Melbourne. She is trained as a physician, neurologist
and clinical geneticist completing a postdoctoral
fellowship in the Harvard Genetics Program. Professor
North has received a number of awards including the
GSK Australia Award for Research Excellence (2011),
the Ramaciotti Medal for Excellence in Biomedical
Research (2012) and Member of the Order of
Australia (AM) for service to medicine in the field of
neuromuscular and neurogenetics research (2012). In
2012, she was appointed Chair of the National Health
and Medical Research Council Research Committee
and in 2014 was appointed as a Foundation fellow
of the Australian Academy of Health and Medical
Science. She chairs the
International Advisory
Board of the Great
Ormond Street Institute
of Child Health (UK)
and is a member of the
Board of the Victorian
Comprehensive Cancer
Centre.

continued from page 1.

United Kingdom and Europe, which currently deliver
46% of the Group’s revenue.
Announcing the appointment, Chairman Michael
Siddle said Craig is an outstanding choice to lead the
Company and his appointment was the culmination
of a CEO succession planning process involving a
comprehensive global search.
“Craig has a long and extensive track record in health
care management both in operations and in strategic
development. He has played a pivotal role in all major
acquisitions and developments completed by Ramsay
for over two decades,” Michael said.
“The Board has the highest regard for his leadership
abilities, sound judgment and insight as well as his skills
in assessing business opportunities – this has been
instrumental to our success both domestically and
internationally.
“In considering this appointment, the Board was
determined to ensure the Company’s long term
successful strategy and its culture are maintained, whilst
growing the business in existing and new markets.
Craig’s experience makes him the standout candidate
to preserve the capabilities that have underpinned
Ramsay’s success, whilst continuing to identify and
pursue opportunities that could unlock future growth.”
Of his appointment Craig said: “I am very excited to
lead this Company in which I have worked for almost
30 years. We are a great Australian company – one
of a few that has achieved enormous success on the
global stage – and now, thanks to Paul Ramsay’s
legacy, one that gives a significant part of our profits
back to charity through the Paul Ramsay Foundation.
“My vision is to continue to see Ramsay develop as a
leading health service provider globally. To this end, I
intend to carry on with our successful growth strategy
in hospital acquisitions and developments as well as
strategic developments beyond the hospital walls.
We also must remain focused on the provision of the
highest quality care to patients through investment
in our facilities, equipment and the professional
development of our staff,” Craig said.

New Ramsay Rule casts wider safety net for patients
Ramsay Health Care has announced the introduction of The Ramsay Rule in to all Australian hospitals from March 2017.
The new patient-centric strategy is based on Ryan’s
Rule which was developed by Queensland Health, after
three-year-old Ryan Saunders died tragically in a public
hospital – and his death was subsequently found by the
Coroner to be preventable.
The Ramsay Rule is a three-step process where the
patient, their family or carer can escalate their concerns
and call for rapid assistance when they believe that
something is ‘not right’ with the clinical condition of
a patient.
Initially concerns are raised with the nursing staff and
then the nurse in charge.

In addition to Ryan’s Rule, The Ramsay Rule adopts elements
of the REACH program – a similar concept developed by the
Clinical Excellence Commission which allows patients to firstly
raise concerns with a nurse; call for a clinical evaluation and
then escalate to an emergency number.

STEP 1

R

RECOGNISE AND RAISE WITH NURSES

STEP 2

A

ASK TO SPEAK TO THE NURSE IN CHARGE

STEP 3

M

MAKE A CALL TO THE DEDICATED HOTLINE

If the patient or family is still concerned about the
patient’s clinical condition the final step is to ring a
dedicated hospital phone number which alerts a senior
clinical staff member.
This call initiates a clinical review of the patient.
National Clinical Governance Manager Glenna Parker
said the aim of The Ramsay Rule was to provide the
patient with
a timely clinical review by an experienced clinician.
“We want to ensure we acknowledge any patient
or family concerns and take appropriate action
immediately,” said Glenna. “The Ramsay Rule is about
keeping our patients safe.”
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DEVELOPMENT NEWS

Holistic Mental
Health Clinic
Underway at
St Leonard’s
Construction has started on the Northside Group’s
St Leonards Clinic, a purpose-built mental health
facility with 112 single rooms, day services and on
site consulting suites – designed to replace the
existing Northside Clinic in Greenwich.
Northside Group CEO Anne Mortimer said the clinic would
provide an innovative, holistic treatment centre that caters to
both patients with mental health disorders as well as those in
the community who care for them.
“This facility supports a multi-faceted approach to health
by offering medical, psychological and counselling,
psychosocial, recreational, physical and diversional
interventions. The hospital will also include outstanding
educational facilities for the training and education of doctors,
nurses and psychologists.”

Architect’s Impression of Ramsay’s new Northside Clinic to be known
as The Northside Group, St Leonard’s Clinic.

Left to right: Operations Executive Manager – Sydney Metro Hospitals
Greg Brown, Northside Group CEO Anne Mortimer, Ramsay Australia
CEO Danny Sims, Deputy Chairman Peter Evans, Chairman Michael
Siddle, Chief Operating Officer Kate Munnings

She said the clinic would cater for both inpatient and day
patients while also providing private outpatient appointments.
With construction anticipated to take 12 months, the clinic is
expected to open in early 2018.

Former Minister announces builder for
$7.1m Joondalup redevelopment
ADCO has been appointed as the builder for the new $7.1 million mental health observation
area at Joondalup Health Campus, with construction set to get underway this month.
The former WA Mental Health Minister Andrea Mitchell visited JHC to make the announcement and said the 10-bed mental
health observation area would improve care for mental health patients by providing a more appropriate environment,
away from the busy emergency department.
"Modelled on the country's most successful units, this facility will take pressure off the hospital's emergency department,
which treats close to 100,000 patients annually making it one of the busiest emergency departments in the country,"
she said.

Waverley Private
development
officially opened
The $16 million redevelopment of Waverley Private
Hospital was unveiled in December by Ramsay Health
Care Managing Director Chris Rex.

She said mental health is one of the greatest issues facing the local community.

The development has expanded the hospital’s operating
capacity with two additional theatres, for a total of seven
theatres.

“In 2015-16, some 4,454 patients presented at the Joondalup Health Campus emergency department with mental health
issues as the primary health diagnosis, with some 30 per cent requiring admission to a mental health unit," she said

The expansion also includes a new day procedure centre, 32
new private rooms with ensuites and onsite consulting suites.

The mental health observation area will include four bedrooms with glass sliding doors, six patient bays, a patient lounge,
a secure outdoor courtyard and a waiting area.

Acting CEO Austin Wills said: “This development is a result of
the fantastic job the team at Waverley have done over the last
few years. Waverley Private is now ideally positioned to take
advantage of the population growth and demographic in the
local area.”

The project will be jointly funded with the State Government contributing $5.1 million towards the project and Ramsay
Health Care committing a further $2 million.

In recognition of the large local Chinese community, the
opening officially started with a traditional lion dance by
the Hung Gar Yau Shu Martial Arts School, Nunawading.
The lion, a symbol of power, wisdom, and good fortune,
chases away evil spirits and brings happiness, longevity,
and good luck.

Left to right: JHC Director of Medical Services Dr Simon Wood, JHC CEO Kempton Cowan, ADCO’s WA Manager Nick Cater, former Minister for
Mental Health Andrea Mitchell and former Member for Joondalup Jan Norberger.

4

The Ramsay Way 2017 | 01

Official Opening of Waverley Private Hospital’s new development.
Left to right: State Manager VIC Greg Hall, Ramsay Australia
Chief Operating Officer Kate Munnings, Ramsay Managing
Director Chris Rex, Ramsay Australia CEO Danny Sims, Acting
Waverley CEO Austin Wills.

DEVELOPMENT NEWS

Major surgery for Mildura Base Hospital
Mildura Base Hospital’s Intensive Care Unit will be expanded and its Mental Health Unit modernised under a $4.5 million upgrade program announced
by the Victorian Government this month.
MBH Chief executive officer Julia Morgan said the new projects were a welcome
investment in meeting the future needs of a growing community.

Courtesy Sunraysia Daily

“Our Intensive Care Unit and High Dependency Unit is currently five beds but this
project will expand the unit to eight beds,” Ms Morgan said.
“The ICU is one of the areas within the hospital that is often full and the expansion of
ICU and HDU means more of the most unwell patients can receive the care they need
right here in Mildura, rather than being transferred away.”
Member for Northern Victoria, Steve Herbert said of the upgrade: “We’re putting
patients first and revamping our rural and regional health services so more patients in
Mildura can be treated sooner, closer to home.

Above: Dr Claire Arundell and Greg Plummer
are excited for the expansion to the ICU &
HDU
Left: Elaine Heinrich, Renea Mensforth and
Hospital CEO Julia Morgan welcome the news
of funding for the Mental Health Unit.

Ms Morgan also welcomed the second
element of the funding confirmation to
refurbish the Mental Health Unit.
“The renewal of this 14-bed unit will
make the unit much more open;
allowing better visibility and safety for
staff. It will also offer a more friendly,
comfortable atmosphere with activity
rooms, a courtyard and a color
palette that is much more calming for
patients.”

Courtesy Sunraysia Daily

Noosa opens
satellite clinic
Noosa Hospital has expanded its service
offering a geographical reach to include
regional Gympie – 100kms north of Noosa.
Gympie is one of the fastest growing country towns in
the area with a population of more than 50,000 and was
identified by the hospital’s CEO, Jude Emmer, for the
potential to bring much needed specialist healthcare
services to its expanding local community.
The new specialist suites are located in Channon Street,
within the Friendlies pharmacy building, and offer
comprehensive and easily accessible specialist services to
local residents.

Westmead Private Hospital New Development.

Stage 1 Development
commences at Westmead
Private Hospital
Westmead Private Hospital will be commencing the first phase
of construction of its Master Plan on 15th April, 2017. This
phase of development will include:
• 1 additional theatre
• 2 additional ICU beds
• A complete upgrade to the Day Surgery
and Patient Admissions Unit
Westmead's committed to enhancing its customers'
experience as well as creating an improved workplace
for its staff.
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HOSPITAL NEWS

Second Cath Lab for
St George Private
“NO CUT” HEART VALVE REPLACEMENT

46% LESS RADIATION

WIDE AWAKE HEART SURGERY

A new second Cath Lab, “wide awake heart surgery” and the ability to replace a heart valve
without opening the patient’s chest are providing St George area patients with a new lease on life.
The hospital has also been recognised in the European
cardiology Journal Eurointervention for reducing radiation
doses by up to 46 per cent during common stent procedures
– where a small slender tube is used to open narrowed
coronary arteries and improve blood flow to the heart.

Her doctors suspect a kidney infection was the trigger for her
Loin Pain Haematuria – a rare syndrome linked to severe right
side flank pain.
After trying “every type of pain relief under the sun”, Georgie
finally resolved her pain with a breakthrough surgical procedure
called autotransplantation, performed at Westmead Private on
her birthday on January 23.

Whilst stent procedures are undoubtedly life-saving, doctors
have expressed concerns about the risk of ionising radiation
exposure during cardiac procedures.

“Whilst the need for doing these procedures almost always
outweighs the very small risk of developing complications
from ionising radiation, it is still very important that all
attempts are made to reduce a patient’s exposure during
individual procedures.”
Dr Weaver’s study of 1011 patients tracked patient radiation
outcomes with the world’s first commercially installed
radiation-dose tracking system at St George Private.
During the study, which used a special colour-mapping
tracking system to make normally invisible radiation pathways
visible – doctors were able to reduce patient radiation
exposure by 46 per cent during stent insertion.
The new technology is currently being integrated into a
second new Cardiac Catheter Laboratory recently approved
and purchased at St George Private.

Kidney surgery is not everyone’s idea of the perfect
birthday present.
But it was for Terrigal midwife Georgie Sheumack this year,
after living in excruciating pain – that often kept her bedridden
and unable to work.

Tens of thousands of stent procedures are performed every
year in Australia, either as an acute treatment for heart attack,
or for resolution of chest pains due to blockages in the heart
arteries that are not responding to medications.

“During the past 25 years there has been a 700 per cent
increase in the amount of radiation that a patient is exposed
to during medical procedures,” says St George Private
Interventional Cardiologist Dr James Weaver.

The new
pain panacea:
kidney autotransplant

“Whilst most transplants involve a donor kidney, autotransplant
means the patient’s own kidney is removed from its usual
position and transplanted into the pelvis,” says Georgie.
Interventional Cardiologist James Weaver and the St George
Private Cath Lab team.

heart valve implantation without the need for bypass
surgery – a technique known as TAVI (Transcatheter
Aortic Valve Implantation).
During this procedure a new tissue valve is guided and
positioned within the aortic valve, all done without cutting
the chest.
The hospital has also recently introduced wide awake,
“set and forget” heart implant procedures, where
miniature heart devices are implanted under the chest
skin in just 45 seconds – to monitor patients’ hearts from
home.

“The idea is that when you take the kidney out, you disconnect
the nerve supply and stop the pain caused by kidney disease.
“But by transplanting the kidney somewhere else, you still
preserve the function of the kidney.”
But whilst autotransplantation is a panacea for Georgie – she
warns it’s not for everyone.
“You try everything else first, because it’s a massive six hour
surgery and you risk losing the kidney all together (due to
blood supply loss in surgery or other factors.) But when you
have tried everything and everything fails it’s the only option.
I’m so glad I did it and so grateful to the team who provided
this life-changing surgery.”

“All these innovations will provide significant
improvements for the patients of the St George and
Sutherland Area,” said Dr Weaver.

To be completed mid 2017, the lab will also include state-ofthe-art imaging systems, as well as the capability to perform

Westmead Private’s Dr Howard Lau and Georgie Sheumack.

Patients try their new look before
surgery: 3D Breast Implants
Castlecrag Private Hospital now offers Vectra 3D breast implant scanning
– one of the latest tools in the cosmetic surgery arsenal.
“When we make changes to the patient’s breasts on the computer, we get a very realistic view
of how the breasts are likely to look post-surgery from many different angles,” says Castlecrag
Private Hospital Specialist Plastic Surgeon Dr Charles Cope.
“The Vectra takes separate photos of the body and combines them into three dimensional images
that can be rotated and viewed from any angle. This allows patients to visualise the results with
their partner; to give them confidence in their decisions and to make choices about their options
before surgery.”
Dr Cope said breast augmentation was becoming increasingly popular in Australia, with surgery
usually resulting in only minimal side effects – generally minor bruising, swelling and temporary
numbness of the breast.
“The main thing to remember with breast implants is that both the implant and the body changes and
most patients – especially young patients – will require another operation at some stage. With luck
implants may last 30 years or more.”
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Vectra 3D Virtual Breast Augmentation allows women to
visualise what surgery can achieve.

HOSPITAL NEWS

Joel and Brooke
ring in support
for breast cancer

Hillcrest CEO Tracey Squires, Urologist Kate Gray and Rockhampton
Mayor Margaret Strelow at the launch of the new service.

Incontinence no wee
problem in Rockhampton

FORMER WORLD champion surfer Joel “Parko” Parkinson
has faced some of the world’s most dangerous breaks in
his time – but he took on another formidable foe closer to
home last month, when he supported surfer and breast
cancer patient Brooke Colless.

Rockhampton will soon get Queensland’s first mobile
urodynamic testing service to be operated by a
female urologist.

Brooke, 37, was diagnosed with breast cancer late last year after
noticing a pea-sized lump while removing her wetsuit.

Dr Katherine Gray from Brisbane Urology Clinic is aiming
to break down barriers and social taboos for one of the
biggest unspoken health issues facing women today
– urinary incontinence.

She recently completed several months of chemotherapy at John
Flynn Private Hospital Oncology Day Unit, and her brother Clint
helped her celebrate the milestone by organising a special surprise
on the day of her final treatment.
The inspirational mum was overwhelmed when her surfing hero
presented Brooke with his 2011 Rip Curl Pro, Bells Beach trophy – so
Brooke could ring the bell to signify the end of active treatment – and
the beginning of life after cancer.
Brooke, also generously donated a replica bell to the Oncology Day
Unit for future patients to ring at the end of their treatment, which is
engraved with “Ride the Waves & Conquer the Journey”.

Nationwide around 37% of Australian women are affected
by incontinence, yet more than 70% of people with urinary
leakage do not seek advice and treatment for their problem,
Dr Gray said.
Come surf on our turf: Gold Coast surfer Joel “Parko”
Parkinson, known around the world for his smooth,
hypnotic style, took time out to visit fellow surfer
Brooke Colless and staff in the John Flynn Private
Oncology Day Unit.

Brooke faces a double mastectomy in March and then plans to surf
in the Queensland Masters title in June – with Parko loaning her his own trophy for the event.
“Chemotherapy is hell and the days you get out of bed you make sure you go for a walk or go for a surf,” said Brooke.
“Joel is my hero and I was so delighted when he turned up to the unit and spent the day with the team at JFP to help
celebrate the end of my treatment and the work the oncology team does. From the receptionist Kelly to my nurse Mandy
– they have been my angels. They have helped inspire me – boobless and hairless! – to take on the Masters in June.”

“New technology and treatment options have advanced
to resolve these symptoms and allow women to return to
a normal, healthy lifestyle, and we’re excited to bring that
possibility to women in Rockhampton.”
Urodynamic testing is any procedure that looks at how well
the body stores and releases urine, with tests focusing on the
body’s control through this process.
Dr Gray will be the first female urologist to operate a
mobile urodynamic service in Queensland and will be
able to diagnose and treat a variety of conditions.
“Women are often too embarrassed to seek help from their
doctor. This is unfortunate as there is more likelihood of a
cure for those who receive treatment at an earlier point.”
“By the numbers, one female in a group of three will be
affected by incontinence and it’s time women in Rockhampton
gave this condition the proper respect and attention,
especially with access to care now reaching new levels.”

The Hollywood Clinic
Eating Disorder Program
Celebrates 20th Anniversary
The Hollywood Clinic is celebrating its 20th
year of having an eating disorder program for
managing and overcoming eating disorders
such as anorexia nervosa, bulimia nervosa and
binge eating.
The program, which helps participants to overcome
unhelpful eating behaviours and mindsets, is delivered
by a team of health professionals including specialist
psychiatrists, medical and nursing staff and dieticians.

Sunshine Coast University Private Hospital Urologist Stuart Collins
with the new Da Vinci Xi now at hospital.

Precision and Vision
Sunshine Coast University Private Hospital
has welcomed its new Da Vinci Xi, surgical
robotic system – a culmination of decades
of robotic surgery.

Stuart Collins and Hospital CEO Oli Steele

The new equipment is a coup for men’s health particularly, with
the $3.5 million system initially to be used by Sunshine Coast
University Private Hospital’s urology department for prostate
cancer treatment, before the hospital expands its use into other
specialities, such as gynaecology and general surgery.

Hollywood recently hosted a breakfast with Australia &
New Zealand Academy for Eating Disorders (ANZAED)
– attended by over 70 clinicians who were updated
with treatment guidelines recommended for eating
disorder diagnoses.
Hollywood Private Hospital (Hollywood) Chief
Executive Officer, Peter Mott, said “We are proud
to be the only private mental health facility in Perth
to offer a day patient program and adult inpatient
program specifically to treat eating disorders.”

The Ramsay Way 2017 | 01

7

HOSPITAL NEWS

Ramsay implements Vanderbilt
Safety at a cracking PACE
Ramsay Australia is well on its way through its pilot programme of the Vanderbilt Programme
“Speak Up for Patient Safety”.
More than 3000 staff have now been trained in the program at the pilot sites.
The programme has two primary components which work together to create the framework. All patient facing staff
in procedural or ward areas are trained in graded assertiveness communication “PACE” technique (probe, alert,
challenge, emergency).
The second component is a professional accountability reporting platform where anyone can make a report on
unsafe behaviour confidentially after something has happened.

Mt Wilga opens
day clinic
Mt Wilga has also opened an osteoarthritis day clinic
– and more than 40 community members attended an
information session hosted by Professor David Hunter
at Mt Wilga in February – resulting in the first two
clinics being filled.
“The great interest from the community highlights
that people want a more conservative approach
to managing their arthritis and many wish to delay
surgery,” says CEO Lorrie Mohsen.

Before a facility can ‘go live’ all patient facing staff must be trained in graded assertiveness communication to
challenge behaviour that may harm a patient in the moment.
Additionally all staff, doctors and consultants at each facility must be taken through an overview of the programme.
In order to do this as efficiently and effectively as possible a national video has been made and
is being prepared for national roll out.
The video tells stories of how PACE has been applied effectively and avoided harm, together with
explanations on how the framework operates and what it means to Ramsay Australia.

Scott Appleton, Program Co-ordinator,
Lorrie Mohsen, Mt Wilga CEO and
Professor David Hunter Rheumatologist

Never too young
for Arthritis….
but you can delay surgery

The osteoarthritis outpatient day program at Hunter’s Hill Private celebrated
its first birthday this month – and business is booming with overweight young
Australians using the day clinic to ease their aching joints.
Weight is increasingly a risk factor for arthritis, with 2 in three Australians now overweight
or obese and every extra kg equated to a fourfold increase in force through the knee joint.

Ramsay Albury CEO Doug McRae, Dr Cary Adams and Director of Clinical services Kerrie Myer.

World Cancer Leader
visits Border
In the next year alone more than 9 million people globally will die from
cancer – with cancer incidence expected to grow exponentially in the
next few decades due to an aging population and the obesity epidemic.

For patient Justin Bedingfield 40, the program equipped him with new skills to lose weight,
while the clinic also provides hydrotherapy and gym-based sessions, along with advice
on sleeping positions and insider tips on how to manage day to day tasks such as walking
upstairs, getting in and out of cars, and housework.
“I used to play a lot of football which also took its toll on my knees to the point where last
year during sport activities my knees collapsed and I was unable to walk,” said Justin.
“I also put on a few kilos over the years (with a zero on it!).
“Through this program I learned weight is very important and I have lost about 7 kg. The
gym-based activities have also strengthened my knees. Now walking my child to school
uphill is no longer painful.”
The clinic, covered by private health funds (or self-funded), is considered a non-surgical
solution designed for people who wish to delay surgery.

Dr Cary Adams, CEO of the Union for International Cancer Control, visited Albury’s
Border Cancer Hospital recently, taking time to discuss the UICC 2025 project – which
is designed to implement cancer treatment solutions in poorer cities around the world.
Today the UICC is bigger than ever with 800 cancer organisations across 130 countries
– all looking to tackle the growing cancer crisis on a global scale.
Dr Adams was in particular interested in collaboration between parties at the Albury
Wodonga Regional Cancer Centre – Australia’s first cross border public health service
– to see if a similar model could be rolled out in other cities.
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Justin Bedingfield has shed kilos and eased his
arthritis pain through the Hunter’s Hill outpatient clinic

HOSPITAL NEWS

Here’s looking
at you baby!

Dr Makameone Taumoepeau
met some new babies at
St George Private

There is no footprint too small that it can't leave an imprint
on the world – and Tongan Obstetrician and Gynaecologist
Dr Makameone Taumoepeau makes sure of it.
The gentle giant, who spent four decades of his life
working as a medic on the Polynesian Island Kingdom has
delivered thousands of babies into the world.
And despite 10 years of medical training; working often
more than 60 hours a week, he did it all earning less than
AUS$30,000 a year.
Working in a highly traditional, devoutly Christian,
developing country, is no easy task he recalls, with
his caseload including a forceps delivery of triplets to
a 17-year-old; children as young as 13 giving birth and
women often delivering without professional help.
The latter led to various severe traumatic complications,
requiring gynaecological repair.
Big babies are also common in Tonga (some up to 6kg) but
the unflappable medic took every new obstetric crisis in
his stride.

Recently retired, in July of this year Dr Taumoepeau
experienced severe, continuous and "disabling" hip pain
which required an expensive operation not offered in his
own country; and one he could not afford elsewhere.
Thanks to the generosity of Ramsay Health Care, (which
discounted his hospital fee); Stryker (who donated his
hip prosthesis); and to Orthopaedic Surgeon Dr Geoffrey
Rosenberg and Anaesthetist Dr Paul Ferris who waived their
surgical fee for a total hip replacement, the burly Tongan is
back on his feet again.
"I will never be able to thank all these people enough for
helping to reduce my hip pain. And it was also certainly a
great opportunity to meet some beautiful Australian babies
and experience the excellent and modern care provided in
St George Private Hospital," he told The Ramsay Way.
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HOSPITAL NEWS

Cancer Images without
the Pain at Hollywood
Diagnostic Nuclear Imaging at Hollywood Private Hospital (Hollywood) has
unveiled a new service, Molecular Breast Imaging (MBI), which can detect nearly
four times more cancers than mammograms in women with dense breast tissue.
MBI uses an injected radiotracer which accumulates in cancer cells due to increased metabolic
activity. MBI is not affected by breast density and is highly sensitive, enabling the detection of
invasive breast cancers. It is also highly specific, and this leads to a reduction in the number of
unnecessary biopsies.
Unlike mammography, MBI does not require compression of the breast, merely immobilisation.
Hollywood Nuclear Medicine Physician, Dr Joe Cardiac, said “MBI technology can increase
early detection of breast cancer in women with dense breasts, who have an increased risk of
breast cancer.”

Wollongong’s first babies: L:R – Lachlan, Elliot, Elsie, Edward, Eden.

Wollongong Private turns ONE!
A year has quickly passed since Wollongong Private Hospital opened
its doors, and recently the hospital celebrated its birthday with a group
of little patients who also reached this special milestone.
Many of the very first babies born at Wollongong Private Hospital, along with the
hospital’s first inpatients, revisited the facility to join in the birthday celebrations.

Unlike mammography,
MBI does not require
compression of the
breast, merely
immobilisation.
The molecular breast imaging camera detects
four times more cancers than mammograms.

Since Wollongong Private Hospital began servicing the region in January 2016, patients
have had access to a number of new local private health care services such as advanced
neurosurgery, interventional cardiology and day oncology.
New equipment installed at the hospital, including the much anticipated Mazor Robot
for spinal surgery, has meant that patients have access to world leading technologies
without leaving the Illawarra.
In its first year, Wollongong Private Hospital delivered 950 babies, admitted 15,000
patients and performed 14,000 surgical procedures.
The new private hospital has also attracted 80 new doctors; employed 170 new staff
and is a significant employer in the region with more than 530 employees.

Castlecrag jumps feet first
into new bunion surgery
More than 36 per cent of Australians will develop bunions in their lifetime – but
the unsightly bulges that seem to keep on growing – now have a new, minimally
invasive surgical option that offers patients reduced pain and recovery time.
Castlecrag Private Hospital Orthopaedic Surgeon Dr Peter Lam, is one of only a handful of
surgeons in Australia trained in the technique – which replaces the single traditional 10cm
surgical cut with four, 3mm surgical incisions made with a fine drill.
“Bunions are not life-threatening but they are lifestyle threatening in many ways, and they
grow bigger over time,” says Dr Lam.

Ramsay Chief Operating Officer Kate Munnings; Regional Manager Malcolm Passmore,
Hospital CEO David Crowe & Ramsay Australia CEO Danny Sims.

“Whilst high heels and pointy shoes don’t cause bunions, they can exacerbate
them. Eventually bunions also cause the toe to move inwards towards the
second toe causing a hammer toe, swelling and severe joint pain.
“Many people with bunion pain tend to walk awkwardly and
untreated bunions can also aggravate back and knee pain.”
He said the new procedure involved an overnight stay
and patients would be walking the next day.
“And unlike traditional surgery this does not
cause permanent stiffness in the big toe.”
Castlecrag Private Hospital CEO Heidi
Bayliss said the surgery offered patients
a new chance to live pain free.
“Bunion surgery in the past involved a
big procedure. With minimally invasive
surgery, both feet can be done at the
same time and patients can return to
driving after two weeks and sporting
exercise after four weeks.
“We are thrilled to offer local residents this
very modern surgical procedure.”
More than one in three Australians can benefit
from new minimally invasive bunion surgery .
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First Patients L:R – Elaine, Robyne
& Edmund.

(Photos by Jennifer Vello Photography)

COMMUNITY NEWS

FatNav:
Joondalup’s
roadmap to
good health
Driving home the
mental health message
New Farm Clinic Brisbane has thrown its support
behind Psychs on Bikes – a group of psychiatrists,
psychologists, nurses and counsellors who ride
into rural and remote areas of Australia to spread
the work about mental wellbeing, visiting schools,
interacting with local medical and mental health
professionals and conducting free health checks.
This year the cyclists will start their annual motorbike trek
from New Farm - embarking on an arduous 3000 km round
trip that will include visiting St George, Roma, Emerald and the
Sunshine Coast.
“Over the last several months we have seen much media
coverage on the dearth of services for men’s mental health
and the impact suicide and depression is having on men living
in rural areas, their families and the Australian community,”
said New Farm Clinic CEO Kenneth Craig.
“The Clinic has just completed a new development that
expanded our mental health services and we are delighted
to be part of such a well-respected cause such as Psychs on
Bikes, in the first year of our opening of these services.”

Joondalup Health Campus dietitians hosted a
‘pit-stop event’ for all staff members recently – who
were asked to find out if their body was ‘roadworthy’.
During the morning tea, JHC dietitians (AKA ‘pit-stop mechanics’)
raised general awareness about healthier lifestyles with a range
of activities, displays, resources and giveaways as part of
Australia’s Healthy Weight Week (AHWW).
For Ramsay Health Care staff looking to lose a few kilograms
there is still plenty of great information to be accessed,
including nutrition tips and recipes, at the AHWW website:
http://healthyweightweek.com.au/.

Joondalup dietitians raised awareness about lifestyle and
dietary choices during Australia’s Healthy Weight Week.

Saving lives with The Sepsis Project
There are approximately 62,800 identified cases of sepsis reported
annually in Australia and 3000 deaths occurring as a result of sepsis.
This is higher than the national road toll and greater than deaths occurring as a result
of colorectal, breast and prostate cancers.
In March 2016 the Mildura Base Hospital Emergency Department recognised the
need for earlier identification and management of patients presenting with sepsis.
The early management of sepsis has shown to decrease mortality, decrease hospital
length of stay, decrease the need for an ICU admission and decrease the need for
invasive interventions. This need to identify sepsis earlier catalysed an eight month
project which examined the early identification of sepsis at triage and the utilisation
of a sepsis pathway. The pathway focuses on six key actions to manage sepsis:
1. Oxygen administration

4. Intravenous fluid administration

2. Taking of blood cultures

5. Lactate measurement

3. Intravenous antibiotic administration

6. Monitoring of urine output

As a result of the project sepsis was identified at triage more frequently and the
implementation of key actions within one hour significantly increased.
Psychs on Bikes will leave New Farm Clinic on Saturday 15 April
2017 at 1030am and return on Sunday 23 April 2017 between
1230 and 3pm.

The project was led by Dr Narendra Duggirala (ED Consultant) and Trudie Ashelford
(ED Associate Nurse Unit Manager).

“My cancer-versary” – Teal Hearts hero
Brisbane grandmother Janet Hooper was carrying a little extra weight around her middle; feeling full
during meals and finding herself needing urgent trips to the loo.
Otherwise though, the Brisbane grandmother looked like
any other healthy 62-year-old.

Mrs Hooper decided to host a fundraiser to improve access
to holistic care for ovarian cancer patients.

It wasn’t until she made a visit to the doctor, and underwent a
series of tests, that she was diagnosed with ovarian cancer.

Teal Hearts: An evening at Tattersall’s was held on her
“cancer-versary” – exactly four years since her diagnosis.

“I have spent the past four years living with recurrent ovarian
cancer. It’s a rollercoaster of a ride,” said Mrs Hooper.

She raised approximately $30,000, which will be split
between Ovarian Cancer Australia and the Gallipoli Medical
Research Foundation (based at Greenslopes Private
Hospital).

“I’ve had the highs of positive results at check-ups … and
the crashing lows of accepting I was a cancer patient, nine
months of chemotherapy, and having the cancer return.”
The businesswoman receives treatment
at Greenslopes Private Hospital under
the care of Director of Gynaecology
A/Prof Russell Land and oncologist
Dr Jeffrey Goh.

GMRF’s share will go towards the new Cancer Wellness
Program at Greenslopes Private Hospital. This program
identifies patient needs and provides services
including counselling, education, dietary and
exercise advice, and support for carers.

Brisbane grandmother Janet Hooper is giving back to the
community by helping others on their cancer journey.

“I look at other women like me pre-cancer; who look healthy
and are carrying a little weight around their middle. I wonder
if they are aware of the symptoms of ovarian cancer and have
spoken to their doctor,” said Mrs Hooper.
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CORPORATE NEWS

Launching Ramsay’s largest billing hub

SilverMemories:

Giving dementia patients a
voice when words fail them
Greenslopes Private Hospital is the first Australian hospital to offer a 24/7
nostalgia radio satellite service to its patients, as a way of improving the
quality of life for elderly people while supporting carers and staff.

L-R: WA Billing Hub Manager, Therese Moller, Operations Executive Manager WA and SA Hospitals, Kevin
Cass-Ryall, Hollywood Finance Manager, Sharon Wade, WA Billing Hub Supervisor, Hannah Fettes and
Hollywood Director of Finance and Corporate Services, David Simmelmann.

Silver Memories is a channel accessed via televisions in patients’ rooms throughout the
hospital. The program, which is based on Reminiscence Therapy principles, broadcasts
music with accompanying photo and comedy content from the 1920s-60s.

Ramsay Health Care in Western Australia (WA) recently celebrated the
launch of its new centralised billing function, the WA Billing Hub.

The service is designed to reduce isolation, increase social engagement, stimulate
memories and encourage movement to music.

The team which comprises employees from each of the State’s five hospitals will provide a
unified service for Attadale Rehabilitation Hospital, Glengarry Private Hospital, Hollywood
Private Hospital, Joondalup Health Campus and Peel Health Campus.

92 year old Jim Kenyon, who was diagnosed with dementia in November 2015,
responded incredibly well to the program at Greenslopes Private Hospital.
His daughter Bev Kenyon said when her father saw a familiar photo or heard an old song,
it brought back precious memories. His face lit up and he laughed as he recognised each
picture on the screen.

Operations Executive Manager WA and SA, Kevin Cass-Ryall said “Adopting a consistent
process across multiple health funds and hospitals allows us to optimise our billing.”

“He recognised most of the singers such as Doris Day and Judy Garland – they were all
favourites from during the war years and after,” said Ms Kenyon.

“Establishing the Hub has involved a lot of change over the past 12 months and it’s been
fantastic to see the ‘can do’ attitude of the new regional team. I would like to thank David
Simmelmann for coordinating the implementation of the Hub. My thanks also go to the Finance
Managers of the five hospitals for their support with this very important regional initiative.”

Silver Memories General Manager Gary Thorpe said: “Jim’s reaction is what we started
the program for – to have a positive impact on someone’s life. To see the change in him
from sitting passively to becoming animated really warms our hearts.”

Therese Moller who has worked at Joondalup for the past 18 years as Accounts Receivable
Supervisor has been appointed as the WA Billing Hub Manager and Hanna Fettes, previously
Acting Billing Supervisor at Hollywood has been appointed Supervisor.

Business consultant Dr Liz Paslawsky has been appointed by the Vincent Fairfax Family
Foundation to develop a commercial model to expand the program to other health
facilities across Australia.
“I’m endeavouring to ensure a triple win-win situation occurring - to benefit residents,
support staff and ensure the program is financially viable for the health operator.”
“Silver Memories is the first sensory innovation I have seen in dementia care that truly
enables staff to ‘step in the shoes’ of residents with dementia and I congratulate Ramsay
Health Care for their commitment to continuous improvement,” said Dr Paslawsky.

Electronic Discharge – Why I love it!
Nowra Hospital is one of the latest
Ramsay facilities to introduce EDS
(electronic discharge summaries).
Nurse Yasmin Smith answers the
most asked questions on EDS.
How does it work?
“The EDS (electronic discharge
summary) is a securely shareable system
that sends critical patient information
along with patient drug instructions,
directly to a GP at time of discharge.
Ultimately, this improves the continuity
of care for our patients.”

Social Media savvy nurse Yasmin takes to EDS “like a
duck to water”.

What is the hardest thing to master?
“I didn’t think there was anything too tricky – young nurses especially who are savvy on
social media take to this kind of thing like ducks to water.”
How does it help patients?
When we used to fax the old discharge summaries, by time we faxed to the GP and the GP
then scanned in the document to their patient records it wasn’t easy to read. EDS means the
patient has a legible copy of their discharge summary in their hand and their doctor has one
– reducing the chance of adverse events and readmissions for patients.”
Greenslopes Private Hospital Patient Jim Kenyon watches the Silver Memories Service with his wife Joy

Jim’s reaction is what we started
the program for – to have a positive
impact on someone’s life.
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What does it mean for doctors and nurses?
Under the EDS model, important information like allergies and co-morbidities have to be
included or the user can’t progress further. This gives treating doctors and nurses a more
comprehensive picture of the patient’s health status. It is also a great way to improve the
circle of care with GPs.”

RAMSAY PEOPLE

Va l e

Australia Day
Honours for
Westmead
Private

Enid Scott OAM

It was an Australia Day hat
trick for Westmead Private
staff this year with volunteer
James Juillerat receiving a
Westmead Private volunteer
Highly Commended Senior
James Juillerat with his
Australia Day Award
Citizen of the Year while Dr
Jenny King received an OAM
for her service to obstetrics
& gynaecology. Dr Philip Lee was named 2017 Citizen of
the Year in the City of Parramatta’s Australia Day awards.
Congratulations Westmead Private!

Lake Macquarie Private Hospital founder,
colleague and friend of many, Enid Scott
passed away in early March 2017.
Enid was a pioneer in the private hospital industry in
the Hunter region as well as a role model for women
in business. Her high clinical standards created a
hospital that, to this day, sets a very high standard
for other regional hospitals in Australia.
The long association between the Scott family and
Lake Macquarie Private Hospital began in the initial
planning stages of 1969. With the completion of the
hospital in 1973, John and Enid Scott with their two
small children, Sandra and Martin, moved from their
home to take up residence on site where they
continued to live for the next 9 years.

An early photo of Matron

During that period, John Scott became the first CEO
and Enid the Founding Matron/Director of Nursing, a
position she held for the next 32 years. For the first
15 years, Enid worked the dual role of Ward Sister
and Director of Nursing.
Since opening the hospital has grown, from a 36 bed
surgical unit employing 24 staff to 157 beds and over
500 staff.

Enid Scott.

During Enid’s career, she was involved in three major
redevelopments of the hospital including introduction
of Cardiology and later Cardiac and Vascular surgery.
In 1995, the hospital won the Australian Private
Hospital Award for Excellence. It was with great pride
that Enid was guest of honour at the hospital’s 40th
Anniversary celebrations in 2013.
Enid held a position on the Board of Lake Macquarie
Private Hospital until 1997. The hospital was then
purchased by Ramsay Health Care.
In 2005 Enid was recognised for her contribution to
private healthcare in the Hunter, receiving a Medal
of the Order of Australia.

Peel nurse takes HESTA
Graduate Nurse of the
Year Award for WA
Congratulations to Peel nurse Chelsea Marino for being
awarded Hesta Graduate Nurse of the Year for WA.
Chelsea came to Peel in the 2015 graduate intake and was
nominated due to her excellence in nursing care and her
rapport with patients.
Along with being automatically nominated for the Hesta
National Graduate Nurse of the Year Award Chelsea received a
prize pack and cash prize from Hesta. Chelsea currently works
in the hospital’s emergency department where she continues
to provide high quality patient care. Well done Chelsea!

Her considerable achievements were delivered with
warmth, compassion and a wonderful sense of humour.
Many of us looked up to her with great admiration.

Director Chris Rex
h Ramsay Managing
Enid Scott (centre) witarie Private CEO Ian Maytom (right) at the
(lef t) and Lake Macqu e Macquarie Private Hospital in 2013.
40th celebration of Lak

Sh e wi ll be m i ss e d.
Graham King Relationship Manager Hesta, Chelsea Marino
and Dani Barnes Acting Ramsay State Education Manager.

Greenslopes Urologist to lead USANZ
The Chairman of Robotic Surgery at Greenslopes
Private Hospital has been inducted as the new
President of the Urological Society of Australia
and New Zealand.

Dr Jacob Thomas enjoyed a tete-a-tete with Julie Bishop

Dr Jacob Thomas catches
up with Foreign Minister

Adjunct Professor Peter Heathcote said he is excited to
be an integral part of USANZ, which provides education
and advocacy for urologists and urological services,
while also training, accrediting and
examining trainee urologists.
Urologists Dr Jason Paterdis, Dr Glen Wood, A/Prof Peter
Heathcote, Dr Greg Malone and Dr Peter Burke.

“Australian and New Zealand
urologists are among the best
in the world and I want to
ensure our focus on excellence in training, research, clinical practice and, above all, patient
care remains paramount,” said A/Prof Heathcote.
“The use of robotics in surgery holds the key to our industry advancing beyond what is
possible by human hand… I think it imperative that we start to look at ways to increase
the awareness for these procedures.”

Adjunct Professor Peter Heathcote

Dato Dr Jacob Thomas, the Chairman and Group Medical Advisor of
Ramsay Sime Darby Health Care was invited to meet the Australian
Foreign Minister, the Honorable Julie Bishop. Ms. Bishop was on an
official visit to Malaysia to join foreign ministers of the Association of
Southeast Asian Nations (ASEAN) and its key partners at the East
Asia Summit (EAS) Foreign Minister’s Meeting, the ASEAN Regional
Forum (ARF) and the ASEAN-Australia Ministerial Meeting.
Dato Jacob was among the group of senior members of the
Malaysian business community invited to discuss the strategic and
economic interests of both countries. The discussion was held over
breakfast at the residence of the Australian High Commissioner to
Malaysia. Ms. Bishop discussed key bilateral and regional issues and
was particularly interested to hear that the Ramsay Sime Darby joint
venture was successful and progressing very well.
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MOVEMENTS & APPOINTMENTS

DR SEAN ROTHWELL

NICOLA WARE

KRISTY CHALLINGSWORTH

has been appointed to the position of Director of Medical
Services at Greenslopes Private Hospital. An Emergency
Physician, Sean has extensive experience in both private
and public emergency medicine.

has commenced as Chief Executive Officer of the Ramsay
Hospital Research Foundation (RHRF) after an extensive
recruitment process.

has been appointed to the role of Commercial Manager
at Mitcham Private Hospital. Kristy comes from Victoria
Parade Surgery Centre, where she held the role of Chief
Financial Officer & Company Secretary.

He has a Masters in Health Management and is an
Associate Fellow of the Royal Australian College of Medical
Administrators.
Sean was one of the first Emergency Physicians to work
at Greenslopes Emergency Centre, commencing in 2004.
He has also undertaken roles including the Director of
St Andrew’s Emergency Centre and the Director of the
Wesley Emergency Centre.
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Nicola has an excellent track record in health-related
research. In her most recent role, she was the Chief
Operating Officer of Neuroscience Australia (NeuRA)
where she was responsible for a $25m budget and the
extensive operations of this company including finance, IT,
HR, facilities, administration and compliance. Prior to this
she was General Manager at the Melanoma Institute for
8 years where she achieved seven consecutive years of
growth in revenue and operations. In her early career she
worked at the Victor Chang Cardiac Research Institute.
She has an Honours in Biotechnology and an MBA. Nicola
will report to the newly established RHRF Board.

Kristy has been responsible for the financial management
& reporting for the hospital and was pivotal in the transition
of the hospital to its new owners Cura Day Hospital
Group.
Prior to this Kristy worked in a variety of accounting and
analyst roles in a diverse range of companies in both
Australia and England including Pelagic Group, Mayne
Pharma and Barclays Wealth Management. Kristy holds a
Bachelor of Commerce and Masters in Applied Finance.

FUN & FITNESS

Hollywood Team Raises
$50,000 for Youth Focus
Hollywood Private Hospital has raised $50,000 during its Champagne Sunset fund raising
event for the Hawaiian Ride for youth – a premier charity event that supports Youth Focus,
a not-for-profit organisation to prevent youth suicide.
The event was held in the new City of Perth Surf Life Saving Club at City Beach with guests including Youth
Focus CEO, Fiona Kalaf, Head Coach of West Coast Eagles, Adam Simpson and Hawaiian CEO and West
Coast Eagles Chairman, Russell Gibbs, along with a large number of medical specialists, sampling French
champagne whilst being entertained by Perth Symphony Orchestra.
Over $50,000 was raised through tickets
sales and the live and silent auctions, with
guests bidding on items including signed
sports memorabilia donated by the West
Coast Eagles, Fremantle Dockers and Perth
Wildcats, and luxurious weekends away.
The Hollywood team comprising
Urologists Andrew Tan and Tom Shannon,
Orthopaedic Surgeons Clem McCormick
and Ryan Lisle and Anaesthetist Steven
Myles, will ride more than 700km from
Albany to Perth with Hollywood Chief
Executive Officer, Peter Mott participating
in the CEO Challenge from Mandurah
to Perth.

L – R: Urologist, Dr Andrew Tan; Orthopaedic Surgeon, Dr Clem McCormick;
Hollywood Chief Executive Officer, Peter Mott; Urologist, Dr Tom Shannon;
Anaesthetist, Dr Steven Myles; and Orthopaedic Surgeon, Dr Ryan Lisle.
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FUN & FITNESS

Mildura’s Name is up in lights
A program that promotes courtesy and interaction in
the hospital system has won Mildura Base Hospital’s
highest honour.
The “hello my name is…” program was rolled out after a member
of Mildura’s Aboriginal community shared her story of how she
presented at the emergency ward with her toddler – and no one
introduced themselves to her when she arrived.
As a result, the “hello my name is…” project has been rolled out
across the hospital with 200 staff completing the program that
engenders respect between patients and staff.
Elaine Heinrich, Executive Assistant Mental Health and
Maternity Services Educator Sandra Doyle were also singled
out as outstanding staff members in the hospital’s Quality
Award honours.

Maternity Services Educator
Sandra Doyle, employee of
the year (clinical) award.

Director of Nursing Janet Hicks, Elaine Heinrich (employee of the year)
with MBH Community Advisory Board chair Gayle Danson and General
Manager of Resources and Facilities Don Palazzo.

Tripink – Sunshine Coast
Over 100 Ramsay Sunshine Coast employees participated in the
Ramsay Health Care Triathlon Pink held in early April at the Sunshine
Coast. All teams did really well and Oli Steele, CEO of the Sunshine
Coast University Private Hospital, came 1st in the 6km fun run.

SOCIAL MEDIA SNAPSHOT
Ramsay Health Care’s social media channels are
supercharging reach with patients and the community.
Here are few recent highlights:
REACHED 8,499 PEOPLE
REACHED 4,325 PEOPLE
RECEIVED 2,101 PEOPLE

REACHED 2,046 PEOPLE
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REACHED 7,280 PEOPLE

